
S A V E  T H E  

D A T E S !  

Open University 

Fall Session 

September 18  - 

November  9 

Travel with 

TSCOR to the 

National  

Aquarium in  

Baltimore, MD 

Register by 

September 25 

The Jack Welsh 

New York City 

Celebration Trip 

May 1 - 4, 2018 

Details TBA 

Annual Volunteer 
Celebration 

Gray Matters 
Newsletter of  The Shepherd’s Center of  Richmond 

Fall 2017 

The 
Shepherd’s 
Center of 

Richmond 
encourages 
older adults 
to remain 
active and 

independent 
through 

enrichment 
programs and 

volunteer 
service to 

their peers. 

     The Shepherd’s Center of Richmond’s Annual 
Volunteer Celebration was held this past May at 
First Baptist Church.  Around 70 Shepherd’s 
Center participants gathered together to honor 

our volunteers and 
their contributions to 
the Shepherd’s Center and 
those whom we serve in our 
community. 
     Acting President Betty Ann 
Dillon greeted guests.  Lunch 
was a delicious buffet of ham 
rolls, fresh fruits and veggies, 
homemade macaroni and 

cheese and desserts.  We were served by the excellent kitchen staff and volunteers of First Baptist 
Church, led by Beanie Brooks.  Past President Ralph Graner recognized board members, while 
Executive Director Julie Adams-Buchanan recognized the rest of our volunteers.  Every guest 
received a TSCOR tote bag, pen and notepad, and several lucky people won raffle prizes donated by 

Lewis Ginter Botanical Gardens, the Virginia 
Museum of Fine Arts, the Science Museum of 
Virginia, and Massage Envy. 
     For the past two years, TSCOR has made the 
invitation to this event a benefit of 
membership.  It is heartwarming to see the 
volunteers and members all together, getting to 
know one another and enjoying each other’s 
company.  See inside for more pictures! 

     I found myself, once again, looking through TSCOR history and came across the Organizational 
Manual for Shepherd’s Center, published in 1990.  There is a chapter that describes the unique role 
of Shepherd’s Center executive directors that differs from the traditional role in other 
organizations.  The director’s role in a Shepherd’s Center is to be an enabler, a supporter, a facilitator of 
the work and decisions of the older adult leaders of the Center.  The director does not make the major 
decisions but instead, empowers volunteers to do so. It is advised that directors should constantly be 
trying to work themselves out of a job by asking, what am I doing that could be done by a volunteer leader? 
     This is where you ALL come in.  You have heard me say it before:  This is YOUR organization 
and there are countless ways to participate in its ongoing formation.  The manual states that, a 
Shepherd’s Center is an organization which is controlled and operated primarily by older people themselves.  TSCOR 
has a variety of volunteer positions, but more could be created, depending on what one desires. Your 
talents and passions could serve TSCOR very well.  What would you like to see happen?  Where 
could you plug yourself in?  Help me be the director that not only directs, but encourages, 
champions, and helps set in motion greater volunteer participation within our wonderful 
organization. 
        Julie Adams-Buchanan 

Gwen Logan-Jones, Dot Canipe, Lib Gordon and  
Scott Broaddus 

Kirsten and Richard Taranto, Richard Hart 

Saint Pinckney, Ada Hammer and Archie Yeatts 

Door prize winners Carolyn 
Street and Nancy Miller. 

Message from the Executive Director 



     July 1 marks the beginning of our new fiscal year, and 
with it comes the annual change of officers, board 
members and committee chairs.  We welcome the newest 
leaders and look forward to working alongside these 
wonderful folks.  
     Hal Costley, our new board president, has been with the 
Center since January of 2010 as a volunteer driver, 
handyman, finance committee member and board member.  
Hal recently said, “I was quite surprised this spring when 
Ralph Graner asked me to be nominated as president, a 
position I never expected.  I am honored to have the 
opportunity to follow in the footsteps of the many 
outstanding leaders we have had in the past.  We have an 
excellent staff and, with their help and the support of the 
rest of the officers and the board, I look forward to a year 
of positive growth for The Shepherd’s Center of 
Richmond.”  
     Bernie Henderson, board vice president, has been a 

volunteer teacher at the Open University since the winter 

of 2011, as well as public relations committee and board 

member, says, “It is a high and unexpected honor to serve 

as vice president/president-elect of The Shepherd’s Center 

of Richmond.  I am amazed at the diversity of activities and 

the dedication of our volunteers, so it is a privilege to try 

my very best to support and promote those efforts.”  

     No matter how you are involved with TSCOR, sharing your 
experience is just as valuable as your participation, and that is 
because most of our new drivers, volunteers and students find us by 
word of mouth.  With that in mind, we asked our drivers to send in 
stories about their experiences with TSCOR clients.  Here is what 
they said:     
 
     “I enjoy driving people to their doctor’s appointments.  I get to 
meet lots of interesting people, and they get a much-appreciated 
ride.  With the online Ride Scheduler, I can easily schedule rides for 
my own convenience.  I always take something to read while the 
client is in the doctor's office.  Driving is a pleasant and rewarding 
experience.”  Submitted by Sally Quigley 
 
     “A lady that I drove several times to her doctor’s appointment 
had become a good friend.  We live close and planned to go to lunch 
or something like that.  Then I wasn’t able to drive her for several 
months and she kept asking for me.  Finally we got together last 
week and it was like old times; we chatted a lot and caught up on 
each other’s families.  Such a great time we had.  I’m grateful for 
such a friendly lady.”  Submitted by Mary Palmer 
 
     “I am a retired nurse with over 40 years of varied experiences. I 
realize the importance of people getting to physician and dental 
appointments.  Some patients have many physician appointments.  It 
can be hard for families to maintain their jobs, family and also get a 
parent to doctor appointments.  Families are also doing many 
other chores that the parent needs done.  Many do not have family 
or especially family nearby.  I am amazed at the strength and courage 
these people have to live each day and their willingness to let people 
help them.”  Submitted by Marilyn Fishel 

Drivers Share Experiences: The Gift of  a Lift 

TSCOR Welcomes New Leaders 

New TSCOR Board Officers and Directors 

     The Shepherd’s Center cheerfully welcomes 
Gia Miele as the new chair of the public relations 
committee and ex-officio board member.  She 
began volunteering in the fall of 2014 as an office volunteer and 
recently accepted our request to chair this important committee. 
     Public relations is such a crucial part of TSCOR’s outreach.  
We rely on this committee to get the word out to the community 
about who we are, what services and programs we offer, and how 
individuals can become engaged in our mission. 
     As chair, Gia will be working with the committee and our 
speakers bureau, S.H.E.P.S. (Shepherds Happy to Explain 
Programs and Services) in finding opportunities for outreach and 
volunteer recruitment.  Thank you Gia!       

Gia Miele 

Public Relations Committee 
Announces New Chair 

Shepherds Wanted 
Our speakers bureau, S.H.E.P.S. (Shepherds 
Happy to Explain Programs and Services) needs 
people interested in speaking about TSCOR  or 

suggesting places to send S.H.E.P.S., such as your civic 
organization or church.  Contact us at 355-7282.   

Betty Ann Dillon 
Immediate Past 

President 

Hal Costley  
President  

Bernie Henderson 
Vice President 

Grayson Miller 
Secretary 

Sally Youngs 
Treasurer 

Jim Evans John Gordon 

Ralph Graner 

Susie Wiltshire 



Open University Fall Session Starts Monday, September 18, 
and ends Thursday, November 9.  To view the OU schedule 
weeks before the mailing goes out, go to www.tscor.org and enter 
your email address.  You’ll also be notified about updates and 
closings. 
New this fall - credit card payments now accepted online.  
Pay your OU tuition online or use your credit card on site the first 
day of classes.  VISA, MasterCard and Discover are accepted.   
OU Scholarships available. If you or someone you know would 
like to attend OU but are unable to afford tuition you may be 
eligible for the Wiltshire Scholarship Fund.  For more information 
contact Julie Adams-Buchanan at 355-7282.   
Flu shots will NOT be offered at OU this fall.  Please plan to 
stay healthy and visit your local doctor’s office or pharmacy for a 
flu vaccination. 

All Things Open University 

In Kind Donations 

In Memoriam 
Arthur Camire 

George Freeman 
William F. Holzgrefe 

Frederick Mallory 
Kitty Pinder 

Hilda Williams 

Wish List 

Thank You to Our 
Donors 

 Mr. & Mrs. Lawrence Antoine, Jr. for donating Forever stamps 

 Mr. Ralph Graner for advertising TSCOR in the Lawn Doctors 
of Richmond online newsletter 

 Mr.  & Mrs. Jackson Harrill for donating paperclips 

 Ms. Anne Harrison for donating stamps 

 Mr. Saint Pinckney for advertising TSCOR in the Grace and 
Holy Trinity Church online newsletter 

 Ms. Sally Youngs for donating lightbulbs 

 “Avery 74520” Nametags 
for the Open University 

 Forever stamps 

Individuals 

General:  $13,632 
Memorials:  $1,747 
In Honor of:  $561 

Planned Giving:  $25,050 

Groups 

 Grace and Holy Trinity 
Church 

 Lakeside United 
Methodist Church 

     “Our survey says”:  Shepherd’s Center members enjoy 
learning about history, especially about Richmond’s rich 
past.  If you belong to that interest group, we have a fall 
session made for you.  Some of the most esteemed experts 
in their field have agreed to speak or to teach  for the Open 
University this fall. 
      
     Richmond and Virginia’s past and present are the focus 
of  many lunch talks and several courses.   Participants can 
hear at lunch about “Richmond and World War I” with Ed 
Slipek;  “Mansions and Monuments and Southern Identity 
in Richmond,”  with Evie Terrono;   “Richmond’s Civil 
War Legacy” with Dr. Ed Ayers; “The Dooleys of 
Richmond” with Mary Lynn Bayliss; “Lewis Ginter 
Botanical Garden:  Unearthing Potential” with Randee 
Humphrey; “The Red Cross in Richmond” with James 
Hatcher; “Tobacco in Virginia” with Bill Obrochta; 
“Jamestown Women and Children” with Connie LaPallo; 
“The Virginia Governor’s Race” with Don Palazzolo; and 
the digital collection of  the Virginia State Library 
with  Sonya Coleman. 
  
     Let’s not overlook the courses.  At St. Luke the course 
on art and architecture, taught by Craig Reynolds, director 
of the Branch Museum of Architecture and Design, will 
emphasize regional and local examples.  Special topics on 
literature, also at St. Luke, will feature Edgar Allan Poe for 
four sessions in a course  taught by Richard Mercer.  At 
First Presbyterian, Bernie Henderson’s popular course on 
“Faith of Our Founding Fathers” will take a look at 
Washington, Jefferson, and Madison, among others. 
Check out times and places on our course 
brochure.  Whether you like history or not, the fall Open 
University has a wealth of opportunity for stimulating 
thought and discussion.  Come and bring your friends. 

Don’t  Know  Much  About  Richmond? 
The  Open  University  Will  Fix  That! 

Jackson Harrill, Bill Young and Pat Brodie 

Dot Canipe 

More Pictures from the Annual Volunteer 
Celebration 

Jeanette Glasheen and 
Norm Craig 

Door prize winners Judy Moore 
and Jocelyne Graner 

TSCOR gift bags 
The office flock in attendance. 
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A Big Thank You to the following 
for their Financial Support: 

 
Christian & Barton, LLP 

Lakeside United Methodist Church 
St. James's Episcopal Church 

Universal Leaf Foundation 

TSCOR Staff  
Julie Adams-Buchanan, Executive Director, jadams@TSCOR.org 

Paula Grimes, Offi ce Manager, pgrimes@TSCOR.org 
Carol Harris, OU Coordinator, charris10285@comcast.net  

Brenna Dennis, Administrative Assistant, bdennis@TSCOR.org  

 

The Shepherd’s Center of Richmond 

3111 Northside Ave., #400 

Richmond, VA  23228 

(804) 355-7282 

www.TSCOR.org 

We would like to thank St. Mary Catholic Church  
for their continued support of  

The Shepherd’s Center of Richmond  
and the Lunch and Life program. 

Travel with TSCOR to   
Baltimore’s National 

Aquarium 
 

Wednesday, October 18 
 

Includes admission and a boxed lunch in 
the Harbor View Room.  Don’t miss it!  You 

must register for this trip by Monday, 
September 25th! 

 
Also, coming next year, 

The Jack Welsh New York City 
Celebration Trip.  Details TBA. 

 May 1 - 4, 2018! 
 

visit www.TSCOR.org and click on the 
Travel page or call 355-7282 


