
How to Request a Ride with 

The Shepherd’s Center of Richmond 

 

 

 

To Request A Ride To A Medical Appointment: 

1. Schedule your medical appointment between 9:00 a.m. – 3:30 p.m. 

2. Call The Shepherd’s Center of Richmond 7 to 14 days before your appointment. 

3. Tell us: 

� Day, date and time of your appointment 

� Doctor’s first and last name, building name, suite number, street address, zip code 

and phone number  

���� We can give you a ride to a doctor’s appointment once a week. 

���� We cannot give you a ride to the doctor and the grocery store in the same week. 

 

To Request A Ride To The Grocery Store: 

1. Plan to shop between 9:00 a.m. – 3:30 p.m. 

2. Call The Shepherd’s Center of Richmond 7-14 days before you need groceries 

3. Tell us: 

���� Day, date and time you need to grocery shop 

���� Name and address of the grocery store closest to your home 

���� We can give you a ride to the grocery store once every other week. 

���� We cannot take you to the grocery store and the doctor in the same week. 

 

 

We will NOT be able to give you a ride if: 

• you will be under general anesthesia.  Please check with your doctor if you are unsure. 

• you need to use a wheelchair or transport chair 

 

After you request a ride: 

1. The office calls when we find a volunteer driver and gives you their name. 

2. Your driver calls you the afternoon or evening before your ride. 

3. If we are unable to find a volunteer driver, you are notified at least 24 hours in advance so 

you can arrange for other transportation or reschedule your appointment. 

 

 

 

 



If you do not hear from your driver:  

1. Call the office before you go to bed the night before your ride and leave a voicemail saying 

you have not yet heard from your driver. 

2. Shepherd’s Center staff will call your driver first thing in the morning. 

3. Shepherd’s Center staff will then call you. 

4. Please do not call volunteer drivers.  

 

To cancel your ride:  

•••• If you need to cancel your ride for any reason, please call the office as soon as possible.  

Finding a volunteer driver takes time.  If you do not need a driver, they may be able to 

assist another client. 

•••• If you are feeling unwell with a cold or flu, or running a fever, please consider 

rescheduling your ride for another day.  This helps our drivers stay healthy and available 

to volunteer. 

 

 

What does a ride cost?  

•••• We do not charge for rides. 

•••• Donations are always appreciated, but are not required. 

•••• If you choose to donate: 

o Your driver has donation envelopes.  You may mail your donation to the office. 

o There are no suggested donation amounts.  No donation is too small and all 

donations are welcomed.  Please do not worry if you are unable to provide a 

donation at the time of your ride. 

o Donations are not required. 

 

Office Hours:  

 

•••• Open Monday through Friday from 8:30 a.m. to 4:30 p.m.  Please leave a voicemail if we 

are unavailable to answer your call.  We will return your call as soon as possible. 

•••• Closed for major Holidays: New Year’s Eve Day, New Years’ Day, Good Friday (Friday 

before Easter), Memorial Day, Independence Day, Labor Day, the week of Thanksgiving and 

the week of Christmas.  Closed for Shepherd’s Center of Richmond Events: one day in April 

for the Annual Volunteer Celebration; one day in October for a Drivers Meeting; exact dates 

TBA. 


